
I August 12,2009 

Ms. Carmen Madrid, Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007-2927 

RE: Arizona Telephone Company, Amend Filing for Message TolllOperator Services 
Concurrence 
Docket No. T-02063A-09-0386 

Dear Ms. Madrid: 

Enclosed please find the original and 13 copies of the following tariff sheet (s) to be included in 
the initial filing for Docket No. 09-0386: 

Section 1 Tenth Revised Sheet 2 
Twelfth Revised Sheet 3 

The purpose of this amended filing is to update the Index. As stated in the original filing, we are 
breaking the concurrence for Message Toll Services as a whole, but maintaining the 
concurrence for Operator Services only. Therefore, we will remove Message Toll Service from 
the index and add Operator Services. These changes are being made per Commission Staff 
request. 

The proposed effective date for this filing remains August 31, 2009 

If you have any questions, please contact me at (608) 664-4169. 

Senior Administrator - Tariffs 

Enclosures 



GENERAL EXCHANGE TARIFF 
Section 1 

Tenth Revised Sheet 2 
Cancels Ninth Revised Sheet 2 

ARIZONA TELEPHONE COMPANY 
Arizona 

CONTENTS AND INDEX 

INDEX 

-E- 
Errors in Directory Listings ..................................................................... 
Exchange ............................................................................................... 
Exchange Area ....................................................................................... 
Exchange Area Boundary Maps ............................................................ 
Exchange Rates ..................................................................................... 
Exchange Service .................................................................................. 
Extension of Facilities ............................................................................ 

-F- 
Fire Reporting System and Rates .......................................................... 
Foreign Exchange Service (FX) ............................................................. 

-G- 
General Rules and Regulations ............................................................. 

-H- 

-I- 
Individual Line ........................................................................................ 
Inside Wire Maintenance Service .......................................................... 

IntraLata Access Service ....................................................................... 
Intra Company Private Line Services .................................................... 

Installation Charge ................................................................................. 

-J- 
Jacks . Installation .................................................................................. 

-K- 

-L- 
Last Number Redial ............................................................................... 
Local Message ....................................................................................... 
Local Service .......................................................................................... 
Local Service Area ................................................................................. 
Low-Income Assistance Programs ........................................................ 

-M- 
Main Station ........................................................................................... 
Maintenance and Repairs ...................................................................... 
Maps . Exchange Area ........................................................................... 

Mileage Public and Semi-public Telephones ........................................ 
Moves of Telephone Equipment ............................................................ 
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ISSUED: July 31. 2009 

BY: Joel Dohmeier. Vice-president 

EFFECTIVE: August 31. 2009 



GENERAL EXCHANGE TARIFF 
Section 1 

Twelfth Revised Sheet 3 
Cancels Eleventh Revised Sheet 3 

ARIZONA TELEPHONE COMPANY 
Arizona 

CONTENTS AND INDEX 

INDEX 

-N . 
National Directory Assistance Service ............................................ 
Non-Listed Directory Listings .......................................................... 
Non-Published Directory Listings .................................................... 

-0- 
Off-Premise Extension .................................................................... 
Operator Services ........................................................................... 

-P- 
Party Line ...................................................................................... 
Party Line Service ........................................................................... 
Paystation Service .......................................................................... 
PBX System ................................................................................... 
PBX Trunk ...................................................................................... 
Premises ........................................................................................ 
Promotions ..................................................................................... 

-Q- 
-R- 

Rates . Bridged Service .................................................................. 
Rates . Exchange ........................................................................... 
Rates . Fire Reporting System ........................................................ 
Rates . Joint User Service .............................................................. 
Rates . Paystation Service .............................................................. 
Remote Call Forwarding ................................................................. 
Restoration of Service .................................................................... 
Right of Access to Premises ........................................................... 
Rural Business and Rates .............................................................. 
Rural Line Extension Rule .............................................................. 
Rural Line Service .......................................................................... 

-S- 
Schedule of Eligible Services .......................................................... 
Service Connection Charges .......................................................... 
Service Station ............................................................................... 
Speed Calling ................................................................................. 
Subscriber ...................................................................................... 
Suspension of Service .................................................................... 
Suspension of Service (Customer Requested) ............................... 
Swithchboard .................................................................................. 
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ISSUED: July 31. 2009 

BY: Joel Dohmeier. Vice-president 

EFFECTIVE: August 31. 2009 
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